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● Speech Recognition enabled Phone Banking System.

● Integrated with Diversified Banking Systems.

● Web Enabled Administration.

● Web Enabled Reporting.

● Web Enable System Monitoring.

● Based on open standards like VXML & VoIP.

● Platform Independent.

● JDBC / ODBC Compliant.
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Business Functionalities

● Inquiry
} Balance Inquiry 

} Statement Checking 

} Statement By FAX 

} Last Five Transactions 

} Cheque Inquiry

} Loan Inquiry

} Visa (charge) Balance

} Fixed Deposit Inquiry 

} Exchange Rates, etc

● Transactions/Payments
} Account to Account Transfers

} Credit Card Payment

} Utility Bill Payment

● Information/Requests
} Cheque book Requests 

} Stop ATM card Request

} Activate SMS Banking 

} Language Mode / Help 

} Password Change 

} Bank / Promotional Information

} Record a Complaint
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Technical Features

● Built on Open Standards like VXML, Java.

● Platform Independent.

● Supports Analog, Digital (ISDN:E1 / T1), VoIP.

● Supports both traditional EPABX & IP -PBX.

● Software based expansion of Ports.

● Secure Web based Administration.

● Supports Voice Recognition & DTMF User Inputs.

● Built - in Support for SIP, MRCP, RTP Protocols.

● Media Features - Supports Audio Noise Removal.

● Supports History & Skill based Routing.
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Management Modules & Tools

● Administration
} User Management Module

} Server Management Module

} System Log Management Module

● Port Monitoring
} Shows Port Idle / Active Status

} Shows Caller Id and Total Calls

● Reporting
} Caller Id / Call Time / Call Duration

} Total Number of Calls Answered at Each Port

} Call Recording for each Phone Call

● Voice Template
} Creation of New Templates in Multiple 

Languages

} Update of Template Recording

} Deletion of Templates and View of Template 

List

● Adaptive Intelligence
} Speak on Enabled

} System Learns over time

} System Training Module in-built

} Domain specific pre-packaged applications  
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Security & Scalability

●Telephone Private Identification Number (TPIN).

●Web -based Secure Administration Interface.

●Scalability from less than ten ports to hundreds 
of ports.

●HMP technology enables software based 
expansion of Voice Ports.

●Future proof with built - in support for SIP.
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Benefits to Banks
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●Reduces Operational Overheads.

●Increases Customers Loyalty & Retention.

●Reduce Live Agent Load.

●Adaptive Intelligence.

●Open Architecture Platform.

●Easy Integration / Upgrades.

●Ahead of Competition.



Benefits to Customers
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● Increased Customer Convenience.

● 24 x 7 banking services.

● No need to Press the buttons in between the call.

● Banking in own preferred language.

● Banking services access through Phone, Mobile & VOIP.



Customers & Partners
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*This is our partial list of customers and partners



Manam Infotech © 2008

Global Footprint

Ç India

Ç Qatar

Ç Bahrain

Ç Saudi Arabia

Ç UAE

Ç Jordan

Ç Mauritius

Ç Africa

Ç USA

Ç Sudan

Note :- Presence in countries is directly or indirectly through partners 



Thank You

For more information contact

sales@manamtech.com


